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Introduction

The housing and residential services policy is considered one of the fundamental pillars to ensure providing a safe and comfortable residential

environment for students that contributes to supporting their academic journey and achieving the university's mission and strategic goals.

This policy aims to organize the processes of accepting students into university housing and managing internal departments in accordance

with the principles of justice, equal opportunities, and transparency, and in line with applicable laws and instructions, to ensure providing a

living environment that supports students' academic and personal excellence, with special attention to the needs of students with special

needs.



Vision

Achieving excellence and leadership in providing distinguished student residential services that ensure

an integrated, safe living and educational environment, and meet the requirements of all students in

accordance with local and international quality standards.



Mission

Providing safe, comfortable university housing equipped with the latest facilities, and organizing life in it

in a way that enhances academic excellence and supports students in their educational journey, with a

commitment to meeting the needs of all students, including those with special needs, and ensuring

equal opportunities.



Objectives

Organizing the process of accepting students into university housing according to fair and transparent standards.•

Ensuring the provision of a safe, healthy, and comfortable residential environment that supports academic achievement.•

Defining rules of conduct and residence to ensure an organized and disciplined shared life.•

Providing appropriate facilities and services for students with special needs in fulfillment of the principle of inclusiveness.•

Establishing clear mechanisms for periodic maintenance and inspection to ensure the quality and continuity of facilities.•



Governance and Organizational Structure

First: Governance and Organizational Structure

University Presidency:

General supervision of the housing and residential services policy and approval of final recommendations for admission and services.

University Council:

Approving general policies and procedures related to student housing and internal departments.

Internal Departments Affairs Division - Student Housing Division:

The authority responsible for implementing the policy, managing admission and registration processes, supervising residential facilities,

and coordinating between different units.



Governance and Organizational Structure (Continued)

First: Governance and Organizational Structure (Continued)

University Housing Supervisors:

Direct supervision of resident students, monitoring the implementation of conduct rules, and ensuring security and safety in residential buildings.

Maintenance and Inspection Committees:

Assessing the condition of residential facilities, conducting periodic inspection, and submitting recommendations for maintenance and

development.



Application Submission Procedures

Second: Admission and Registration Conditions:

The process of accepting students into university housing is implemented through organized and clear mechanisms that ensure justice and

transparency in distribution, represented in the following:

Application Submission Procedures:

Through the university's electronic system or by directly visiting the Internal Departments Affairs Division, with submission of required

documents and proof of social and academic status.

Room Allocation and Student Distribution:

Students are distributed to rooms according to specific criteria including academic specialization, study stage, and personal

compatibility, taking into account the special needs of students with disabilities.



Basic Admission Criteria

Basic Admission Criteria:

Priority in Admission:

The student must be accepted and registered in one of the academic formations of Al-Ayen University.•

The student must be a resident of governorates or areas that are a great distance from the university campus, and does not have nearby family

housing available.

•

The student must be free from contagious and infectious diseases, and this is proven by a medical report issued by an official entity.•

Students of international academic grants whose grants include providing housing are accepted, according to agreements concluded with granting

entities.

•

Admission is given priority to students from first-degree martyrs' families exclusively, provided that this is proven by official documents issued by

the competent authorities.

•

The difficult economic conditions of the student are taken into account, with the necessity of providing proof of this through official documents

issued by the Ministry of Labor and Social Affairs or relevant entities.

•



General Commitments for Resident Students

General Commitments for Resident Students:

Commitment to university laws and regulations, respecting the rights of others, maintaining cleanliness and quiet, and adhering

to specified entry and exit times.



Visit and Guest Reception Rules

Visit and Guest Reception Rules:

Specific times are set for receiving visitors with the necessity of obtaining prior permission from housing management, and

overnight stays for guests are not allowed except in exceptional cases and with special approval.



Maintaining Property and Facilities

Maintaining Property and Facilities:

Students bear the responsibility of maintaining furniture and equipment in their rooms and shared facilities, and bearing the cost

of repairing any damage resulting from negligence or misuse.



Disciplinary Procedures in Case of Violations

Disciplinary Procedures in Case of Violations:

Penalties range from verbal warning to written warning, then temporary deprivation of some services, up to expulsion from

university housing in serious or repeated cases.



Modest Dress

Modest Dress:

Students are requested to wear modest dress when moving around in the public facilities of the housing.



Explicit Prohibitions

Explicit Prohibitions:

Engaging in the following actions inside university housing is strictly prohibited, and any violation thereof is considered one of the serious acts that

require immediate action:

Practicing any political, partisan, or sectarian activity or engaging in any inciteful acts.•

Possessing or consuming alcoholic beverages, drugs, or any prohibited substances, or smoking and using hookah inside rooms and facilities.•

Engaging in any act contrary to morals or proper conduct or assaulting colleagues or supervisors.•

Receiving visitors inside private rooms. Receiving first-degree relatives in designated visiting areas during specified times only is permitted.•



Fees

Fees:

Annual fees are determined by a decision from the University Council.-

Full or partial exemptions are granted to deserving students (based on recommendations of the social support committee).-



Complaints

Complaints:

Submitted through an electronic suggestion box or housing management office.•

Complaints are responded to within 3 working days.•



Violations and Penalties

Violations and Penalties:

Causing damage to facilities - Penalty --- Fining the repair value + warning

Violence or harassment - Penalty --- Immediate expulsion from housing and referral for investigation

Failure to pay fees - Penalty --- Suspension of services + housing evacuation

Transgression of conduct and residence rules - Penalty ------ Referral to the discipline committee + warning



Services and Maintenance

Fourth: Services and Maintenance:

Periodic Inspection System:

Periodic inspection is conducted on rooms and shared facilities to ensure their safety and cleanliness, and to assess maintenance and

development needs.

Mechanism for Reporting Failures and Requesting Maintenance:

Providing an electronic system or dedicated telephone lines for reporting failures, with ensuring rapid response to urgent maintenance

requests.

Cleaning and Security Services:



Support for People with Special Needs

Fifth: Support for People with Special Needs:

Providing Equipped Rooms and Accessible Facilities:

Allocating rooms on ground floors equipped with special facilities, and ensuring the presence of elevators, ramps, and toilets suitable for

wheelchairs.

Allocating Priority in Admission:

Giving absolute priority to students with special needs in admission to university housing, with exempting them from some fees if necessary.

Providing Necessary Support and Assistance:

Providing assistants or volunteers to help students with special needs in their daily activities, and providing academic and psychological

support when needed.



Periodic Review

Sixth: Periodic Review:

This policy is reviewed once every two years or when there is a need for regulatory or legal updates, to ensure its effectiveness

and suitability for new developments and changing student needs.
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Policy Effect

Policy Effect:

This policy applies starting from ( ) and all colleges are committed to it without exception. (The policy provisions are in effect

provided that they do not conflict with the instructions, regulations, and laws in force of the Ministry of Higher Education and

Scientific Research)


